
Mission
Building on our scientific, technical and commercial
expertise, we responsibly provide innovative products
and services related to chemistry and human health 
to create ever-increasing value to our customers, 
shareholders and employees.

Vision
Solvay is an independent and ethical global industrial
group with a balanced portfolio of sustainable, 
profitable and growing businesses under careful 
environmental management:
¥ Amongst the world leaders in selected markets and 
products either alone or with sound complementary 
business partners.
¥ Valued by its customers as a highly competent, reliable
and competitive solution provider.
¥ With a clear, motivating organisation, developing and
empowering people and teams through rewarding and
challenging jobs.
¥ Acting as good corporate citizens, caring for the
health, safety and environment of their employees and
of the community at large.

Values
¥ Customer care : Constant enhancement of the quality
and added value of our products and services through
ongoing and cost effective innovation.
¥ Ethical behaviour : A long-standing tradition of
ethical behaviour based on principles of Honesty,
Integrity and Trustworthiness. 
¥ Respect for people : Encouragement to exercise 
creativity and leadership, giving opportunities for every
individual to develop his/her full potential.
¥ Empowerment : Fostering a culture that encourages
delegation, risk taking, speed of response, accountability
and partnership in order to adapt effectively to an 
uncertain and rapidly changing world.
¥ Teamwork : Developing a learning organisation by 
building teamwork with open communications across
our organisation, sharing knowledge, technologies and
best practices.

I n 1992, the heads of state of 145 countries 
meeting in Rio de Janeiro for the Earth Summit

laid the foundations for sustainable development.
This awareness that action was needed concerns us
all. Our industrial practices must form part of a total
view, reconciling social, economic and environ-
mental imperatives. Our concern must extend to all
stages of the lifecycle for each of our products. The
way we manage takes account of this approach.

SolvayÕs Responsible Care ¨ policy lays down modes
of action in the areas of health, safety and the 
environment, and constitutes a key element in the 
"mission, vision and values" of the Solvay Group 
and its employees. Reducing the impact of our 
activities on the environment, protecting health, and
preventing accidents are priorities that each of us
must bear in mind at all times.

The commitment of everyone is essential to consoli-
date the considerable progress already made and take
it further. Our Responsible Care ¨ policy should
allow Solvay to play its full part as a responsible 
chemical and pharmaceutical company.  

Alo•s Michielsen 
Chairman of the Executive Committee



Responsible Care ®

Solvay policy

Our Responsible Care ® policy is a key element in our commitment
to Sustainable Development.  It applies to all management
units and to all employees.

We are committed to complying with all applicable local, national
and international regulations that relate to health, safety and the
environment.

We are committed to developing and supplying products and
services that, throughout their life-cycle, involve minimum risk to
human beings and the environment, while best meeting the needs
of our customers.   

We are committed to managing both our sites and the transport
of our products in such a way as to avoid harm to communities and
to our employees, and to minimize the impact of these activities on
the environment.

We are committed to keeping all stakeholders informed of
health, safety and environmental issues, and to engage in
dialogue with them, in a spirit of openness and mutual respect.

We encourage our joint-ventures, suppliers, subcontractors
and customers to adopt a policy comparable to ours in relation
to health, safety and the environment.
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The six principles of our Responsible Care ® policy 
presented on page 3 are expressed in guidelines
indicating how the policy should be applied to the
management of all health, safety and environment
matters.  They cover, in particular:

• employee safety
• safety of installations
• pollution prevention
• energy saving and economizing on resources
• protecting health
• product stewardship
• communication

The guidelines cover the sequence of five steps laid
down in the ISO 14000 standard: management
commitment, planning, implementation, monito-
ring the performance obtained, and review in 
order to decide on further action and thus ensure
continual improvement.

Complementing the guidelines there are Group 
and sector management tools that specify the 
procedures to apply.

Pages 5 to 12
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Responsible Care ®

Solvay Policy & Guidelines - 09/2002

Solvay
guidelines

1 Commitment

◆ Solvay’s Executive Committee decides upon the Responsible Care ®

policy and guidelines, and then incorporates them into the company’s
general strategy.

◆ The Group’s management units (sectors, business units, functional
directions, centres of competence, industrial sites, subsidiaries, etc.) 
incorporate the Responsible Care ® policy and guidelines into their action
plans and decision-making processes, giving careful consideration to the
nature and level of risk associated with their activities.  They will take
account of the resources needed to disseminate, implement and comply
with the guidelines.

◆ The Group’s management units will incorporate quantitative targets
relating to health, safety and the environment into their action plans.

◆ All employees are responsible for applying the Responsible Care ®

guidelines to their own activities.

◆ Solvay will encourage its joint-ventures, in collaboration with 
the other partners, to develop Responsible Care ® guidelines comparable
to ours.

"An organization should define its 
health, safey and environmental policy 
and ensure commitment to its
management system."

based on ISO 14000

"An organization should define its 
health, safey and environmental policy 
and ensure commitment to its
management system."

based on ISO 14000
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Responsible Care ®

Solvay Policy & Guidelines - 09/2002

Solvay
guidelines

2.1 Risk assessment

◆ We will identify the hazards associated with all our products and
with all our current or future operations, acquisitions, divestitures or plant
closures.  Risk will be assessed in relation to hazards that could affect the
general public, our customers, employees, the environment or our 
installations.

2.2 Regulations and voluntary commitments

◆ In association with all stakeholders, we will support the 
development of appropriate regulations relating to health, safety and the
environment.

◆ We will favor voluntary commitments that best reconcile the various
environmental, social and economic constraints.

◆ We will comply with applicable local, national and international
regulations, and undertake to monitor developments in them.

2 Planning

"An organization should formulate 
a plan to fulfil its health, safety and 
environmental policy."

based on ISO 14000
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"An organization should formulate 
a plan to fulfil its health, safety and 
environmental policy."

based on ISO 14000
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Solvay Policy & Guidelines - 09/2002

Solvay
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3 Implementation

3.1  Stakeholders

Employees

◆ The procedures we use to recruit and select employees will ensure
their qualifications correspond to the requirements for the relevant 
functions.

◆ We will develop and apply management systems that are dynamic
and proactive with regard to employee safety and industrial hygiene.  We
will favor prevention at the source and manage behavioral factors with 
a view to safeguard the health and well-being of our employees and 
to protect them from physical harm.

◆ We will train our employees so as to maintain and improve their
skills and motivation.  This training will stress our policy and objectives in
relation to health, safety and the environment, the hazards associated
with each person’s activity, and the importance of complying with 
regulations.

"For effective implementation, an organi-
zation should develop the capabilities and
support mechanisms necessary to achieve
its policy, objectives and targets."

based on ISO 14000

"For effective implementation, an organi-
zation should develop the capabilities and
support mechanisms necessary to achieve
its policy, objectives and targets."

based on ISO 14000
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Responsible Care ®

Solvay Policy & Guidelines - 09/2002

Solvay
guidelines
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Customers, other stakeholders 

◆ We will advise our customers and liaise with them, so as to improve
the result in respect of health, safety and the environment that they
obtain from using our products.

◆ We are committed to cooperate with all stakeholders regarding the
improvement of overall performance in relation to health, safety and 
the environment: neighbors, governmental authorities, scientists, 
shareholders, the general public, the media, non-governmental 
organizations, end-users, etc.

◆ We will encourage our suppliers and subcontractors to apply 
guidelines comparable to our own in relation to health, safety and 
environmental protection.  We will give preference to suppliers and 
subcontractors who use these as a benchmark.

3.2 Installations

Consumption of resources, and emissions

◆ We will endeavor to further reduce our consumption of energy, 
raw materials and water by optimizing our sources of supply and the 
efficiency of our processes.

◆ We are constantly seeking to further reduce the impact made by our
installations on the atmosphere and on water resources.  We aim to 
reduce the quantities of waste products, and will encourage the sorting
and recycling of wastes.  We aim to avoid damage to the soil and 
groundwater.  

Process safety

◆ We will take care to manage our research and manufacturing 
activities with safety as a paramount consideration.  We will design, 
construct, operate and maintain our installations with the constant aim 
of minimizing risks.  Priority will be given to the intrinsic safety of 
installations.  This will be backed up by protective measures.
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Solvay
guidelines
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3.3 Products and services

Product range

◆ We will endeavor to improve the characteristics of our products and
services, taking into account their impact on health, safety and the 
environment at each stage in their life-cycle: manufacture, transport, use,
recycling and disposal.

◆ We will develop reliable solutions to the problems of recycling and
disposal for our products, and encourage the use of these solutions.

◆ We are developing products and services to protect health and the
environment, and collaborate with customers who want to develop 
products and services that are safer and more environmentally friendly.

Distribution

◆ Our products will be packaged, labeled and transported in ways that
minimize the risk to persons and to the environment.

◆ We will collaborate with all stakeholders – governmental authorities,
transport contractors, distribution firms, customers and users of our 
products – so as to ensure optimal protection throughout the 
distribution chain.

3.4 Communication and involvement  
of stakeholders

◆ We will encourage information sharing, dialogue and cooperation
with all stakeholders, to achieve balanced and socially acceptable 
sustainable development.  We aim to pursue this dialogue in a spirit of
mutual respect.

◆ Each site will communicate its performance in relation to health,
safety and the environment both internally and externally, maintaining 
a dialogue with neighboring communities.



Responsible Care ®
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Solvay
guidelines
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◆ Providing information on the characteristics of our products will
form an integral part of our Product Stewardship policy.

◆ We will stress to our employees that they have an essential role to
play in the dialogue with society in general.

3.5 Documentation

◆ The management systems relating to health, safety and the 
environment, and how they are to be implemented, are laid down in
documents to be updated regularly.

3.6 Emergency situations

◆ We will endeavor to prevent accidents related to our activities, 
products or services, and to limit the consequences of any that do occur.

◆ Emergency planning will be organized with the external emergency
services, relevant authorities and local communities.  The plans will be
reviewed and tested regularly.

◆ We will endeavor to make available our expertise and assistance in
the event of an accident involving chemicals, and this may be possible
even if we were not the manufacturer.

3.7 Management of change

◆ We will endeavor to manage temporary and permanent changes in
organization, employees, procedures, equipment, information systems
and products in such a way as to minimize their risks.



Responsible Care ®

Solvay Policy & Guidelines - 09/2002

Solvay
guidelines

4 Monitoring

◆ We will monitor our installations, products and services in terms of
health, safety and environmental protection.

◆ We will report and investigate accidents and other incidents in order
to learn from them and seek to prevent a recurrence; we will take 
corrective measures.

◆ We will establish performance indicators, and communicate them
internally and externally.

◆ We will use internal and external auditing systems to confirm 
that our management systems are valid, and encourage our partners 
to do the same.

"An organization should measure, moni-
tor and evaluate its overall health, safety
and environmental performance."

based on ISO 14000

"An organization should measure, moni-
tor and evaluate its overall health, safety
and environmental performance."

based on ISO 14000
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Solvay
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◆ Each management unit within the Group will organize regular 
high-level meetings to assess the management of health, safety and 
environmental matters.  Assessments of the potential for improvement
will take into account developments in scientific knowledge and 
legislation, and the expectations of customers and other stakeholders.

◆ These meetings will be aimed at integrating Sustainable
Development optimally into all of the Group’s activities.

5 Review and
improvement

"An organization should review and 
continually improve its health, safety and
environmental management system, with
the objective of improving its overall 
performance."

based on ISO 14000

"An organization should review and 
continually improve its health, safety and
environmental management system, with
the objective of improving its overall 
performance."

based on ISO 14000
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Expertise

Health, safety and environmental network
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Regional HSE 
coordinators

Product stewards

HSE professionals 
at the plants

Transport safety 
advisors

Business HSE 
coordinators

Corporate HSE 
management

There is a network of experts to assist
action taken anywhere in the Solvay
group in relation to health, safety and
the environment.  These experts have
direct responsibility for certain aspects
of the management systems.  They also
help ensure the optimal management
of recourse to subcontracting and of
the chemical industry’s relationship
with governmental and 
non-governmental organizations.

General management of health,
safety and environmental matters

• Auditing of due diligence
• Auditing for insurance 
• Cost control
• Legislation and participation 

in regulatory change
• Management audits relating to 

health, safety and the environment
• Management systems
• Managing information systems
• Measurement and monitoring 

of performance
• Risk management
• Sustainable development
• Staff motivation and training

Product management

• Assessment of substances’ 
hazardous properties

• Life-cycle assessments
• Management of accidents
• Packaging, classification and labelling
• Product handling and use
• Registration and notification of new 

substances
• Risk assessments
• Safety data sheets
• Storage and transport of hazardous 

products

Safety 

• Design and monitoring of installations
• Emergency planning
• Fire protection
• Hazard studies
• Human factor engineering
• Management of major-accident 

hazard installations 
• Modeling of accident scenarios
• Monitoring of behavior, improvement 

of hazardous practices
• Prevention of accidents to employees 

or subcontractors
• Process safety
• Safety engineering
• Safety of storage and transport

Health

• Assessment and control of 
occupational exposure

• Design of workstations
• Epidemiological assessment
• Ergonomics
• Health promotion
• Industrial hygiene
• Medical monitoring
• Setting occupational exposure limits
• Toxicological assessment

Environment

• Air and water quality, and emissions
• Analysis of pollutants including 

micropollutants
• Assessment of soil contamination
• Best Available Technique (BAT)
• Eco-toxicology
• Environmental engineering
• Industrial effluent treatment plants
• Investigation of substances’ 

environmental fate
• Management of wastes, recovery, 

recycling
• Measurement of emissions
• Protection of the soil and 

groundwater
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Contact details

www.solvayhse.com

Informing, discussing and cooperating with all 
stakeholders are essential aspects of achieving
balanced and socially acceptable sustainable 
development.  

Corporate Management 
for Health, Safety 
and Environment
Rue de Ransbeek, 310
B – 1120 Brussels
Tel.: 32 2 264 34 04
Fax: 32 2 264 34 75

Austria
Solvay Oesterreich AG
Kundmanngasse, 21
A – 1030 Wien
Tel.: 43 1 71 68 80
Fax: 43 1 710 24 26

Benelux
Solvay S.A.
Rue du Prince Albert, 44
B – 1050 Brussels
Tél.: 32 2 509 61 11
Fax: 32 2 509 66 24

Brazil
(+ Argentina)
Solvay do Brasil Ltda
Rua Urussui, 300 – 5 andar
BR – 04542-903 Saõ Paulo
Tel.: 55 11 37 08 50 00
Fax: 55 11 37 08 52 87

Bulgaria
Solvay Sodi AD
BG – 9160 Devnya
Tel.: 359 52 68 50 00
Fax: 359 52 68 50 06

France
Solvay S.A. France
12, cours Albert 1er

FR – 75383 Paris Cedex 08
Tel.: 33 1 40 75 80 00
Fax: 33 1 45 63 57 28

Germany
Solvay Deutschland GmbH
Hans Böckler-Allee,20
D – 30173 Hannover
Tel.: 49 511 85 70
Fax: 49 511 28 21 26

Italy
Solvay S.A. – Italie
Via Filippo Turati, 12
I – 20121 Milano MI
Tel.: 39 02 290921
Fax: 39 02 6570581

Portugal
Solvay Portugal –
Produtos Químicos S.A.
Av.  Marechal Gomes Da Costa, 33
P – 1800- 255 Lisboa
Tel.: 351 218 31 61 00
Fax: 351 218 31 62 50

Singapore
(+ south-east Asia and Australia)
Solvay Asia Pacific Pte Ltd
8 Cross Street 24-01
PWC Building
SGP – 048424 SINGAPORE
Tel.: 65 6 438 88 86
Fax: 65 6 438 82 22

Spain
Solvay Iberica S.L.
Calle Mallorca, 269
E – 08008 Barcelona
Tel.: 34 934 84 74 00
Fax: 34 934 84 76 56

Switzerland
Solvay (Schweiz) AG
Zürcherstrasse, 42
CH – 5330 Zurzach
Tel.: 41 56 269 61 61
Fax: 41 56 269 63 63

United Kingdom
Solvay UK Holding Co Ltd
Grovelands Business Centre
Boundary Way
Hemel Hampstead (Herts)
UK – HP2 7TE
Tel.: 44 1 442 23 65 55
Fax: 44 1 442 23 87 70

United States
(+ Canada and Mexico)
Solvay America, Inc.
3333 Richmond Avenue
USA – Houston, TX – 77098-3009
Tel.: 1 713 525 60 00
Fax: 1 713 525 78 87
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For more information 
on the Responsible Care ®

policy and actions towards  
sustainable development, see:

Internet:
www.solvayhse.com

Externally, information available 
via the Internet provides a basis for discussion 

accessible in all countries.

Intranet:
http://galaxie.noh.be.solvay.com/dcrtes/default.asp

Internally, the corporate HSE intranet is a means 
of sharing information between the networks 

that have specific HSE responsibilities, 
the Group’s management units and all employees.@



a Passion for Progress®

Solvay S.A.
Rue du Prince Albert, 33
1050 Brussels
BELGIUM
Tel. : +32 (0)2 509 61 11
Fax : +32 (0)2 509 72 40
www.solvay.com
www.solvayhse.com

For more information,
contact:

Corporate Management for 
Health, Safety and Environment
(DCRT - HSE)
Rue de Ransbeek, 310
B - 1120 Brussels - BELGIUM
Tel. : +32 (0)2 264 34 04
Fax : +32 (0)2 264 34 75


